Ahmad Dakhlalah

Master’s counseling and educational psychology
Bachelor's Psychological Counseling

PROFILE

Psychological Counselor with over 9 years of progressive experience in mental health, psychosocial support (MHPSS), child
protection, case management, and gender-based violence (GBV) interventions within humanitarian and community-based settings.
Demonstrated expertise in providing trauma-informed care, conducting psychosocial assessments, and delivering individual and group
counseling services for vulnerable populations. Strong ability to work in multidisciplinary teams and adapt to dynamic and high-
pressure environments.

+962775910958 "Ahmad.org94@gmail.com " Jordan —Irbid
Ahmad0775910958@gmail.com

EDUCATION
EXPERIENCE

e Master’s degree in educational psychology
Counselor. | King Hussein Foundation / Institute for Family Health .
Yarmouk university
Irbid, Jordan, 2019 - 2022
Providing individual and group counseling services for cases Conduct Degree Classification: Very Good
psychosocial assessments and develop intervention plans Providing
mental health and psychosocial support services

June 2024 — May 2026

e Bachelor’s Degree in Psychological
Counseling
Child Protection Prevention Officer | King Hussein Foundation /

. . Yarmouk universit
Institute for Family Health v

Irbid, Jordan, 2012 -2016

Jan 2024 —Jun 2024
Degree Classification: Good

Implementation of prevention and child protection activities,
awareness sessions and parental care programs, identify children at risk SOFT SKILLS
and refer cases to relevant services Coordinate with protection actors

e  Computer skills
to ensure safe case management
e Problem solver

Senior child protection | King Hussein Foundation / Institute for

Family Health e Communication skills

e Teamwork

Jun 2022 — Dec 2023

. . . i . . . e Decision maker
Carrying out field visits to workers with child protection cases in schools

inside and outside the camps Providing technical guidance to personnel * Flexibility and Adaptability
in cases Ensure compliance with child protection standards and
protocols LANGUAGE

case management | King Hussein Foundation / Institute for * Arabic (Native)

Family Health e English (Very Good)

May 2020 — Mar2022 COURSES

Reception and follow-up of survivors of gender-based violence cases in ° IV!ind-Bm:Jy Mec!icine
accordance with standard working procedures, conducting assessments, * Diploma in English
documentation and follow-up plans Coordinate referrals with relevant e Fundamentals of sign language
service providers and institutions e Gender-based violence
counselor | King Hussein Foundation / Institute for Family e  Concepts of Human Rights

e Narrative exposure therapy

Health ¢ Inclusion of persons with disabilities in
Apr 2017 — Mar 2020 services

e  Standard working procedures for working
Providing psychosocial counseling services to individuals and with cases of gender-based violence
families
Conducting psychological and social assessments of cases REFERENCE
Implementation of individual and group psychological support Monda Qunash:
sessions +962796978176
Implementation of mental and community health awareness Haya Albadri:
activities +962787952227

Marwa Alassaf:
4962796528180
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