HUSSEIN FOUAD AL-SHOUSHI

Amman, Jordan
 Phone: +962 78 072 0826
✉️ Email: Hussien.shoshy@gmail.com
 LinkedIn: https://www.linkedin.com/in/hussien-shoshy-36901a374


PROFESSIONAL SUMMARY

Experienced English Teacher and Customer Service Professional with over 12 years of experience teaching English and one year of experience in Jordanian government schools. Fluent in English and Arabic with strong communication, customer service, teaching, translation, administration, and problem-solving skills. Passionate about education, customer experience, technology, and continuous professional development, with a growing focus on Artificial Intelligence and digital skills.


CORE SKILLS

- Customer Service
- English Teaching
- English–Arabic Translation
- Fluent English & Arabic
- Communication Skills
- Problem Solving
- Microsoft Office (Word, Excel, PowerPoint)
- Data Entry
- Administrative Support
- Classroom Management
- Time Management
- Teamwork
- Report Writing
- Fast Learner
- Attention to Detail


PROFESSIONAL EXPERIENCE

English Teacher

Jordanian Government Schools
2025 – Present

- Teach English and Financial Literacy.
- Prepare lesson plans and assessments.
- Deliver engaging classroom instruction.
- Enhance students’ English language and communication skills.
- Integrate modern teaching methods and educational technology.

Private English Tutor

Jordan
2013 – Present

- Deliver personalized English lessons for students of different levels.
- Prepare customized learning plans.
- Improve learners’ speaking, grammar, reading, and writing skills.
- Prepare students for school examinations.

Customer Service & Cashier Assistant

Restaurant – Jordan

- Delivered excellent customer service.
- Managed cash transactions accurately.
- Resolved customer inquiries and complaints professionally.
- Worked efficiently in a fast-paced environment.

Data Entry Clerk

Arabic Mall – Mafraq

- Entered and verified data accurately.
- Maintained electronic records.
- Ensured confidentiality and data accuracy.


EDUCATION

Bachelor’s Degree in Management Information Systems (MIS)
Al al-Bayt University – Jordan


LANGUAGES

- Arabic: Native
- English: Fluent


CERTIFICATIONS

- Professional development in education.
- Ongoing training in Artificial Intelligence and digital skills.


ADDITIONAL INFORMATION

- Jordanian Nationality
- Valid Passport
- Excellent interpersonal and communication skills
- Strong organizational and analytical abilities
- Willing to relocate and travel
- Interested in Education, Customer Service, Administration, Artificial Intelligence, and International Organizations.
