Rama Al Jarrah

Email: Rama.jarrah1351997 @gmail.com | Phone: 0796974282 | LinkedIn:
https://www.linkedin.com/in/jarrah-rama

PROFESSIONAL TITLE

Manual QA Engineer | Web E-commerce Testing

TECHNICAL SKILLS

Manual Testing

Test Case Design
Regression Testing
Smoke Testing

Bug Reporting

Web Testing
E-commerce Testing
Jira

Postman
Cross-browser Testing

PROFESSIONAL EXPERIENCE

Manual QA Engineer — Web E-commerce Projects
Duration: 1 year

Designed and executed manual test cases for core e-commerce workflows including product
browsing, cart, checkout, and user accounts.

Performed functional, regression, smoke, and exploratory testing across multiple web releases.
Validated pricing logic, discounts, taxes, and payment scenarios.

Reported, tracked, and verified bugs using Jira, collaborating closely with developers to ensure
high-quality releases.

e Tested APIs and workflows using Postman.

« Ensured cross-browser compatibility and consistent user experience.

« Participated in requirement analysis and identified edge cases early in the development cycle.
o Executed 100+ test cases and identified critical issues affecting checkout and payment flows.
EDUCATION

Master’s in English Language and Linguistics — In Progress
Bachelor’'s Degree in English Language and Linguistics — Jordan University of Science and
Technology

CAREER DEVELOPMENT

2022 — Present: Master's studies in Linguistics (research & analytical skills) and continuous
hands-on practice in QA (Web testing, manual testing, Jira, Postman).



