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EDUCATIONAL QUALIFICATIONS
Master's Degree in Special Education - 
Learning Disabilities, Ajloun National University
2023 – 2025

Bachelor's Degree in Psychological and 
Educational Counseling, Yarmouk University
2015 – 2018

QUALITATIVE SKILLS AND
EXPERTISE

Psychological Counseling and Support
Psychological First Aid.

Special Education and Learning Disabilities
Mental and Emotional Health Support.

Communication Skills and Active Listening
Crisis Management and Intervention.

Research and Statistical Analysis
Critical Thinking and Problem Solving.

WORKSHOPS AND SEMINARS
Child Protection, specialized workshop on 
protection mechanisms (2021)

Digital Financial Education, 
International Training Group (2021)

Gender-Based Violence, 
Friedrich Ebert Foundation (2020)

Monitoring Women's Issues in Media, 
Friedrich Ebert Foundation (2020)

15th Regional Youth and Technology 
Conference, "A Secure Human Future" (2020)

Causes of Migration and the Future of Syria, 
Friedrich Naumann Foundation for Freedom 
(2019)

LANGUAGES

Arabic
Native Language.

English
Intermediate Level.

PROFILE
Psychological and educational counselor, holding a Master's degree in 
Special Education (Learning Disabilities). I possess extensive 
experience in psychological counseling, field research, and statistical 
analysis. I am an expert in providing Psychological First Aid, and a 
specialized researcher in adolescent issues and early intervention, 
with proven skills in evaluating international and local projects.

PROFESSIONAL EXPERIENCE

National Aid Fund Project, Data collection and evaluation of support 
directed to beneficiary families (2023)

Ministry of Education - Kindergarten Quality Assurance Project, 
Evaluator of educational environment quality and pedagogical 
programs (2023)

Gender and Adolescence: Global Evidence (GAGE), Specialized 
researcher in adolescent issues and gender studies (2022)

World Food Programme (WFP), Project evaluator for food security 
and community support projects (2022)

Save the Children, Psychological First Aid Trainer: Training 
adolescents within the "I Support My Friends" project (2021)

Mindset Company, Field Researcher: Conducted direct interviews 
with beneficiaries of "Makani" center programs to evaluate the 
impact of training within the "Maharat Program" (2021)

UNICEF, Evaluation of UNICEF programs: Evaluated programs 
implemented in youth and community centers (2020)

Ipsos Jordan - World Bank Project, Conducted studies on refugee 
conditions and their economic and social needs (2020)

Supplementary Support Project, Worked with the National Aid Fund 
to evaluate financial support programs (2020)

Family and Child Protection Association, 
Juvenile Psychological Support Specialist (2019)

Tollay Clinic, Medical Administrative Coordinator: 300-hour intensive 
training (2019)

Dahiyat Al-Hussein Basic School for Girls, 
Psychological Counselor (2018)

CERTIFICATES AND TRAINING COURSES

Psychological First Aid and Case Management, 
SAMS Organization (2023)
14-hour training on self-care and case management

Development of personal and professional skills for women, 
Jordanian Hashemite Fund (JOHUD) (2021)

Psychological First Aid, Save the Children (2021)

The role of women in enhancing social cohesion, 
Tamasok Community (2021)

Specialized training with Questscope Foundation, 
Friends Program (2019-2020)

Medical Administrative Coordination, 
Vocational Training Institute (2019-2020)

Psychosocial Support, Refugees and Displaced Persons Studies 
Center - Yarmouk University (2019)

Team Building, Social Intelligence, and Training of Trainers (TOT), 
Yarmouk University (King Abdullah II Fund) (2018)

Community Leaders and My Path to a Job, 
Yarmouk University (2015-2016)
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