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Professional Summary

Cybersecurity Engineer with hands-on experience in penetration testing, vulnerability assessment, and network
security, backed by a Cybersecurity degree from Philadelphia University and certifications including CCNA and hands-
on ethical hacking training. Skilled in Python, web application testing, database security testing, and exploitation
frameworks, with practical project experience in man-in-the-middle attacks, phishing simulations, and port scanning
to identify and close security gaps. Combines strong technical security expertise with a customer service background,
bringing clear communication, attention to detail, and effective problem-solving to every engagement.

Core Skills

e Penetration Testing

* Vulnerability Assessment
* Web Application Testing
« Database Security Testing
* Network Scanning

» Exploitation Frameworks

* Python

Professional Experience

Cybersecurity Engineer — Aglamia Digital Logistics Company, Amman
May 2024 — 2025

« Developed and implemented security policies and procedures to protect the company's technical infrastructure
and networks.
* Monitored and analyzed intrusion detection systems to identify security threats and respond to incidents.

» Conducted regular vulnerability assessments and penetration testing to ensure system compliance with the
latest security standards.

Customer Service Representative — Areej Academy

September 2022 — August 2023
* Provided academic support and counseling to clients, addressing their inquiries via phone and various channels.
* Managed and organized student and lecturer schedules using electronic booking systems.

* Resolved issues and complaints to achieve customer satisfaction and improve their experience with the
academy.

» Contributed to sales goals by promoting academic programs and courses.

Education

Cybersecurity — Philadelphia University, Jerash
2023 -2025

Certifications

« CCNA



* Know the OS

* Gathering Information

» Hack the MAC

» Leveraging Al for Hacking
* Prompt Guide for Hacking
» Surfing Anonymously

» Bringing Down a Website
« HTML

+ CSS

« LCDL

Projects

* Man-in-the-Middle Attack — Simulated interception attacks to test system defenses and detect gaps,
strengthening protection against real-world threats.

* Phishing Attack Simulation — Designed simulated phishing campaigns to test user security awareness and
reinforce preventive measures against data breaches.

» Port Scanning — Identified open ports and active services on systems to improve network security and detect
potential vulnerabilities.

* Penetration Testing — Assessed system security and uncovered gaps by simulating real attacks to improve
protection and reduce risk.

Additional Information

« Languages: Arabic (Native), English (Intermediate)
* Volunteer: AFAQ Tech Team — Active Member



